
Information on the processing of personal data 
 

In connection with the processing of your personal data by Danube Facility Services s.r.o. we hereby provide you, 
as the person whose personal data we process (hereafter referred to as "the data subject"), with information in line with 
Articles 13 and 14 of Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April, 2016 on the 
protection of natural persons with regard to the processing of personal data and on the free movement of such data 
(hereinafter referred to as "Regulation“). 
 
Personal data controller: 
Danube Facility Services, s.r.o., Dvořákovo nábrežie 10, Bratislava 811 02, Company ID: 35953705 (hereinafter: “Danube 
Facility Services“) 
 
Purpose of processing: 
Client records for the purpose of providing information.  
 
Recipient categories: 
Personal data will not be made available to or forwarded to third countries and will not be published. 
 
Personal information collected: 
Name, surname, city, e-mail address. 
 
Data retention period: 
For the period a client is to be contacted, but not longer than 30 days. 
 
Rights of the data subject: 
Right of access by the data subject 
Right to rectification 
Right to erasure (right to be forgotten) 
Right to restriction of processing 
Right to object to processing 
Right to portability 
The right to file a complaint with the supervisory authority -  Office for the Personal Data Protection of the Slovak Republic 
The rights of data subjects are specified in Articles 15 to 21 of the Regulation. The data subject shall exercise those rights in 
accordance with the Regulation and other relevant legislation. The data subject may exercise its rights by means of a 
written request or by electronic means addressed to the company RAVEN a.s. Where the data subject requests information 
orally, such information may be provided only if the data subject demonstrated its identity. 
 
Contact details: 
zo@eurotrading.sk  
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